
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecdmmunications services. 

Sincerely, 



R E  CG W e t  NO. W-123 
FederalCommoaieaCiwsCommission(PCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the K C  staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to m e  deaf people. 

I, along with other Deaf individuals, use th= services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should emurage the VRS providers to: 

Serve mme deaf people, not discourage them from reaching out to more deaf people 
Provide inteqmter training programs so that there will be an adequate number of 
qualified intetpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabiilitia Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and hlfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telec~mmunimtiions services. 

C 

Sincerely, 



\ R E  CG W e 1  No. 03-123 
Federal Commoniratioas Commission (pee) 
445 Twelfth stnet sw 
Washington, JX 20554 

Dear Chairman Martin, Commissioners Adelstein, C o p ,  McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
impoaant way in which Ywe communicate with both hezlring and deaf individuals. I urge you to 
do everything you caa to make VRS service available to tbe many deaf people who currently do 
not have access to this vital, liechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them fmm reaching out to more deaf people 
Provide inteapreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
h v i d e  service and technology improvements, such as the development of new 
videophone equipment, Nfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications servim 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay sexvices. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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The Honorable Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 1 2th Street, Room TW-B204 
Washington, DC 20554 

Dear Secretary Dortch, 

In accordance with FCC Public Notice CG Docket No. 03-123, the State of Maryland 
Department of Budget and Management is submitting the annual consumer complaint log 
summaries for the 12-month period ending May 3 I ,  2007. 

From June 1, 2006, to May 3 I ,  2007, Maryland Relay processed 2,908,557 minutes of service. 
The State's telecommunications relay service (TRS) provider, AT&T, recorded six complaints 
for the reporting period (Attachment I) .  

While there were no complaints formally filed with the FCC during this reporting period, 
Maryland Relay continues to work with the FCC to clarify or resolve items as needed. AT&T's 
contract as the provider of Maryland TRS expired on May 31, 2007, after its fifth and final year. 
Our new Maryland TRS contract is in place with Hamilton Relay. The new contract term is five 
years and will expire on May 3 1,201 2. 

For questions or comments, please call me at (410) 767-5891 or fiey@dbm.state.md.us. 

Sincerely, 

Brenda Kelly-Frey, AsGstdt Dire& 
Telecommunications Access of Maryland 
Maryland Department of Budget & Management 

cc: Pam Gregory, FCC Consumer and Governmental Affairs Bureau 
Mr. Ellis Kitchen, State Chief of Information Technology 
Mr. Gregory McKibbin, Deputy State Chief Information Officer 

Attachment 1 : AT&T Relay Services Maryland 2007 Annual Summary of Consumer Complaints 

-Effective Resource Management- 
301 West Preston Street * Suite 1008A . Bafiirnore, MD 21201-2305 

re/: (410) 767-6960V/TTY. Fax: (4?0) 767-4276. roii ~ree: (BOO) 552-7724 V ~ T T V  
http://www~.dbm.moryland.gov 
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I I .-- 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



/ :!if ,5 i 
RE: CG Docket No. 03-123 c?uUj pune 26,2007 

445 'Twelfth Street S W 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

1. along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Federal Communications Commission (FCC) kc-. !,, j 
.__, . . . I ; i i ;  j 
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Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely. 

Jodi Smith 
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Public Utility Commission 
550 Capitol 'Weet NE, Suite 215 
MailinR Address: PO Box 2148 

Oregon 
n,iodork, R Kulongorki L o ~ ~ r n u r  

June 22.2007 

Marlene H Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12Ih Street SW, Room TWA325 
Washington, DC 20554 

1 F s  - MAILROOM 

I 

Salem, OR 97308-2148 
Consumer Services 

1-800-522-2404 
Local: 503-378-6600 

Administrative Services 
503-373-7394 

RE: In the Matter of Telecommunications Relay Services and Speech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123 

Dear MS. Dortch, 

The State of Oregon has enclosed materials to address the Federal Communications Commission (FCC) 
mandate that an annual log of all consumer complaints that allege a violation of the federal minimum 
standards for Telecommunications Relay Services be filed with the FCC. 

Enclosed is the annual Complaint Log which includes complaints received between June 1, 2006 
and May 31, 2007 with the date of complaint, the nature of the complaint, the date of its resolution 
and an explanation of the resolution. 

An additional copy has been mailed to. 

Pam Gregory 
Federal Communications Commission 
Consumer and Governmental Affairs Bureau 
445 12Ih Street, SW, Room 3-C417 
Washington, DC 20554. 

If you have any questions or concerns, please contact me at 503-373-1400 or via (?-mail at 
jon.cray@.state.or.us. 

Respectfully, 

CC. Pam Gregory, FCC 
Lee Beyer. PUC Commission Chairman 
Ray Baum, PUC Commissioner 
John Savage, PUC Commissioner 
Rick Willis. PUC Executive Director 
David Poston. PUC Central Services Division Administrator 
Damara Paris, Sprint Nextel Relay Program Manager 



Sprint Nextel 
700 SW Tavlor. STE 300 

Sprint 
Together with NEXTEL Portland, OR 97205 

800-750-5894 Voice 
503-937-2409 lTY 
913-523-9873 FAX 

Damara Paris 
Relay Program Manager 
Email: damara.g.paris@sprint.com 

June 13, 2007 

Mr. Jonathan Cray, RSPF Manager 
Oregon Public Utility Commission 
Telecommunication Assitance Programs 
550 Capitol Street NE, STE 215 
Salem, OR 97301-2551 

Re: In the Matter of Telecommunications Relay Services and Speech-toSpeech Services for 
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123 

Dear Mr.Cray, 

Sprint has provided you the following information to support your tiling with the FCC for the State of 
Oregon: 

An annual Complaint Log which includes complaints received between June 1, 2006 and May 
31, 2007 with the date of complaint, the nature of the complaint, the date of its resolution, and 
an explanation of the resolution. 

As mandated by the Federal Communications Commission (FCC), Sprint has maintained a log of all 
consumer complaints that allege a violation of the federal minimum standards for Telecommunications 
Relay Services and is providing you with a summary to file with the FCC. You must reference to the 
CG Docket 03-123 in the subject line, as done above. 

In its Public Notice, the FCC requests information concerning the total number of interstate relay calls 
by type. This information is not currently required by the Rules, and the FCC cannot impose additional 
reporting requirements absent a rulemaking and absent approval from the Office of Management and 
Budget. In fact, the staff has informed Sprint that the provision of call volume data will be voluntary. 
Thus, you are not required to provide the number of relay calls with your reports and your submission 
will be considered to be in compliance with the Rules without such information. 

Sprint has decided to provide information to the FCC concerning the number of calls. However, Sprint 
will do so under seal since call volume information is proprietary and confidential. Sprint believes that 
the more relevant number for comparison with the total number of complaints is the total number of 
outbound calls. 

Please note that for your state you must send (1) an original and four copies of the printed report and 
(2) an electronic copy of the complaint log on a CD (formatted in an IBM compatible format using Word 
97 or compatible software) on or before Monday, July 2, 2007. These items should be sent to the 
Commission's Secretary (via US Postal Service, First Class Mail, Express Mail or Priority Mail): 

Marlene H. Dortch, 
Office of the Secretary 
Federal Communications Commission 
445 12" St., SW. Rm TW-B204 
Washington, DC 20554 





I were that if the agent reached an answering machine, to just hang 
up. but the relay agent typed the entire message I 

C W 9  06 

10 02 06 

40 05 06 

10 13 06 

TIY calk' stated tnat wnde tfylng to access ~"fOrmatm aoout a 800 
calling cam n.moer +ne agent *as rude kept nterr.pf ng We 
cusfomer ana a an't type out the recora ng 

T r Y  Ca le, staten that agent 04d ro t  fo1o.v #nstrmons to nang ,p A 
an ansne'ig macnsne has reacne0 on 'ne ca Agent PsIeaa [{pea 
ans macn message req-estea 
OR T T Y  ca er called to compla n inat agent oiscon?ectea Nt tncd t  
placing theca 
When T T Y  me' ca lea relay !he f,rst tnree n mbers were typea to 

0920106 Agent *as Coacnen 0) TL on me proper proceaLres for fo ON ng 
CLstOmel Instr.ct ons ana keep "9 the Customer lnformea not 
ntenupt ng customer ana oemg frmendller C~stomer dm nut req-est 
a fo low rrp 

foloning customer nstrdc'o'Is Agent Lnaerstcoo h o  fo ~ n - . p  *as 

- 
'0102.06 Apo ogized to customef Discussed N th agent the procedwes for 

'0 13 06 Apoog~rea no fo low LP requesteo 

10 16 O€#Apolog zeo and ieaSSLrea cdstomer inat aqent wod a be coactlea 

I IAgent was coacnea on appropriate ca I proceo-res (tne agent nnen !ne call *as aisconnecteo 
IC 17 06l"Y CJsromer sa n 5ne nao fo8.r agents n . m g w  a-ratm rl ner I ' 0  15 OqApoogired to cJstomer FCC 'eq. res that an agent be on a ca 13, 

10/24/06 

call. 

TTY caller believes agent hung up on himlher Customer called the 
same outbound number four times in a row and then asked the agent 
to continue dialing. After ringing for a while. the call was 
disconnected 

at least 10 minutes before it is taken over. FCC requirements were 
met No follow up requested. 

10124106 Apologized. Supervisor met with the agent. who did not remember 
this call and would never hang up on a customer. Agent 
demonstrated knowledge of the importance of not disconnecting calls 
and is aware of the consequences of doing so. No follow up 
requested. 

i 





ustomer requested follow up. Contacted customer. but 

degradation bug and a release to fix 
or release. Contacted customer to 
ccasions--3122/07 at 4 pm. 3130107 at 

03128107 

03129107 

04/05/07 

I 
03123107 TTY Customer stated that agent dialed the call out and the phone Apologized to customer for the lnconvenlence Unable to coach the 

agent without and agent ID number No follow up requested rang, and then the agent disconnected the call, which was very 
urment -. 
OR VCO user very displeased with sewice Customer unable to 
make an International call to directory assistance. 

03/28/07 Apologized and explained International long distance Is requlred for 
any caller who makes International relay calls, and that DA calls 
within U.S. is provided as courtesy through relay. Referred customer 
to her long distance provider. Customer refused to leave a follow up 
contact. therefore this complaint has been closed 

OR VCO customer complained that when he dials out through relay, 
he Is not getting information about whether t ie  call is local or long 
distance The iast call was approximately 12.15 p m on 3/29/07 

04/27/07 Apologized for inconvenience Opened trouble ticket. Follow-up 
requested. Followed up with Customer in person to discuss this 
issue. Trouble ticket could not reproduce the problem and advised 
the customer that more information 1s needed regarding the number 
calling from, dialed to in order to research the problem. Customer 
agreed to provide this information if this occurs again. 

Resolution is Apologized for inconvenience. Opened a trouble ticket Follow-up 
pending and requested Met with customer on 4127107 to explain that the system 
will be was being worked on and a resolution is scheduled to be released In 
resolved the summer 
within the 
required 180 
days 

VCO customer called to complain that he IS not being heard by 
outbound parties when he CallS Via relay Ha has to call back to be 
heard. The last time this happened was 415 at 9 a.m. PDT. 

i 





Customer Service. Wan 

with customer. 

customer asked several times but did not get a response on the 

that information would be shared wi 
staff. Suggested customer documen 
for more specific follow up 

, 

i 



I turn off Turbo Code. 

04/12/07 

04/18/07 

would be forwarded to an appropriate wpewisor No follow up 
requested Agent remembered this call and had a supervisor assist 
with disabling Turbo Code The correct procedures were followed an( 
Turbo Code was disabled but customer kept insisting that it was not 

l T Y  customer stated she gave number to dial, waited for dialing, and 
the agent hung up on her. The call happened around 11:30am 
(Oregon time) 

04/12/07 Met with CA. who did not remember the call. CA stated they did not 
hang up on the cal. CA felt that perhaps the call had dropped as the! 
had one call that disconnected after dial out. Did not remember if it 
was Oregon. TL followed up with the customer per request. 

Voice caller stated that Agent made inappropriate sexual comments 04/18/07 TL met with agent and discussed theimportance of following 
customer instructions. Went over proper call procedures and 
discussed the conseauences of deviatina from those orocedures. 

pending and 
will be 
resolved 
within the 
required 180 
davs. 

- 
I I Agent understood 

041191071OR VCO customer called to comDlain that DeoDle are still unable to IResolution is IA Trouble Ticket was turned in Dreviouslv on this issue on ADril 5 but 
no resolution was received This last occurred 4/19/07 approximately 
9:25 a.m. Apologized for the inconvenience and opened another 
trouble ticket. Follow-up requested. Met with customer on 4/27/07 to 
explain that the system was being worked on and a resolution is 
scheduled to be released early summer. 

I .  

hear him through the relay, both inbound and outbound 

04/21/07 CapTel customer called to complain about echo sounds on the 
CapTel 

04/23/0 Advised customer to make use of volume settings to optimize sound 
quality on CapTel phone Advised customer how to properly hold I 

OR VCO customer had volume issues through relay service 0412310; 
handset for echo reduction 

Resolution is Apologized and turned in a Trouble Ticket; a previous Trouble Ticket 
pending and was turned in on 4/19/07 Also gave customer the RPM phone 
will be number. No follow up needed. RPM met with the customer on 
resolved 4127107 to discuss concerns: customer Continues to struggle with the 
within the VCO issue Customer has also recently made arrangements to 
required 180 receive a CapTel phone and will try using CapTel instead of VCO to 
days. see if lhis works for him. RPM agreed to follow up in one month. 

04125107 OR VCO customer stated on numerous occasions he has attempted Resolution is Apologized to Customer and turned in a Trouble Ticket Follow up 
to place cails through relay and the outbound individual cannot hear pending and requested by a Technician and the Account Manager Also gave 
him. The most recent was on 4/25/07 at approximately 1 PM wiil be customer the RPM phone number. No follow up needed. RPM met 
Customer placed call to equipment program using relay and the resolved with the customer on 4/27/07 to discuss concerns: customer 
equipment program staffer was unable to hear his voice. within the continues to struggle with the VCO issue. Customer has also 

required 180 recently made arrangements to receive a CapTel phone and wili tiy 
days using CapTel instead of VCO to see if this works far him. RPM 

agreed to follow up in one month. 





RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Ch . Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am +deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

Thc VRS rate should encourage the VRS providers to: 

&,'Y? 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 
__I ---L-- 

CG Docket No. 03-123: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

~ . .  . ,  
- .  

I am a deaf person and ! use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposinq a drastic cJt to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both ntg work and personal 
life. It is an important way in which I/we communicate witif both tearing and deaf 
individuals. i urge  yo^ to do everything you can to rnake VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Piease stop any VRS program cuts and fulfili the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appalled to learn that the FCC staff is prows ina a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS pv iders to: 

rson and I use Video Relay Service (VRS) to communicate. I was 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fuffill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 
, 

i- .d 
\J - 

Printed Name 
Address 
City 
State 
Zip 
Email 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS FuncLDrastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

n and I use Video Relay SeMce (VRS) to communicate. I was 
m that the FCC staff is pro~os ing a drastic cut to the VRS rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

R E  CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell. and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

and I use Video Relay Service W S )  to communicate. I was 
at the FCC staff is prom ina a drastic cut to the VRS rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature Yk” (*U f 
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May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell. and Tate: 

I am 
appalled to leam that the FCC staff is pro~os inn a dras* cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

rSOn and I use Video Relay SeMce (VRS) to communicate. I was 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 
L' Signature <LJ 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell. and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

n and I use Video Relay Service W S )  to communicate. I was 
m that the FCC staff is prow inn a drsDticcuttn them S rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommtrni tion services. 

,? 7 /? 
,./ Sincerely, r ,  

, I  /' 
--- /,* , Signature 
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